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Appendix F.6 

INTERIM SCHEDULE OF NON-DISCRETIONARY CHARGES 
Effective January 1, 2024 

The following Non-Discretionary Charges are applicable to every Customer, Producer, and Retailer/DSP 
within ATCO Gas’ service area, unless otherwise specified. 

1. URBAN SERVICE LINES: Applicable to all new services for end use customers in municipalities with a franchise
agreement with the Company.

1.1  Pipe Installation: 
ATCO Gas (North) 

Service Line Diameter Summer Winter 
15.9 mm or 26 mm (up to and including 15 metres) $1,009 $1,301 
Linear charge for length over 15 metres $56/metre $76/metre 

42.2 mm or 60.3 mm (up to 15 metres) $1,340 $1,749 
Linear charge for length over 15 metres $79/metre $104/metre 

Greater than 60 mm Contract Price Contract Price 

Credit for provision of service line trench in 4-party 
installation 

$47 $236 

ATCO Gas (South) 
Service Line Diameter Summer Winter 
15.9 mm or 26 mm (up to and including 15 metres) $728 $949 
Linear charge for length over 15 metres $35/metre $51/metre 

42.2 mm or 60.3 mm (up to 15 metres) $1,340 $1,749 
Linear charge for length over 15 metres $79/metre $104/metre 

Greater than 60 mm Contract Price Contract Price 

Credit for provision of service line trench in 4-party 
installation 

$47 $236 

Service Line Notes:  
1. Winter and Summer conditions are determined by the ATCO Gas representative on site.  Typically,

winter conditions are 150mm or more of frozen ground conditions and / or 300mm or more of snow
cover.  If construction occurs within the winter construction season as determined by ATCO Gas,
winter construction rates will apply.

2. The customer will be charged for the Primary Service line from the property line to the Gas Meter
location when the main is located outside the customer’s property.

3. The customer will be charged for the Primary Service line from the edge of easement to the Gas
Meter location when the main is located in an easement within the customer’s property.

4.  
1.2 Mobilization Charge: A mobilization charge of $236 will be levied for each additional site visit required when 

a site with an inspector confirmed site ready date does not meet ATCO Gas requirements for service line 
installations upon arrival of the service installation crew or any other time the Company’s entry is considered 
by the Company’s employees, agents, or other representatives as unsafe or is otherwise prevented, hindered 
or refused. 

1.3 Pavement and Concrete Breaks: Contract Price. Applicant responsible for settlement and permanent repair 
1.4 Crossings: Including highway, railroad, road, pipeline, canal - Contract Price 
1.5 Compaction, Shallow Utility Crossings, and Waste Removal: Contract Price 
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2. COMPANY RURAL INVESTMENT: “three times net revenue” 
2.1 Urban Pool Connection Charge: $3,320 
2.2 Rural Pool Connection Charge: $8,660 

3. REINSTATEMENT CHARGE:
a. Residential (typically within 1-3 business days) - $136
b. Residential (before 8am of the next business day – subject to availability) - $316
c. Non-Residential (typically 1-3 business days) - Contract Price (minimum $136)
d. Non-Residential- (before 8am of the next business day – subject to availability) - Contract Price (minimum $316)
e. Failed attempts due to lack or prevention of access to disconnect gas service to any premises, or to install,

maintain, replace, test, monitor, read or remove the Company’s facilities during or after the Company's normal
business hours - $136

4. AMR REMOVAL FEE:
a. Residential (first available business day arranged with the customer) - $136
b. Non-Residential (first available business day arranged with the customer) - Contract Price (minimum $136)

5. METER RELOCATIONS:
5.1  Single Family Dwelling: Inside to outside – No direct ATCO Gas charges if viewed as required by ATCO

Gas.  Customer may be responsible for permitting fees and site clean up.  All other moves at Contract Price.
5.2  Other: Contract Price

6. ALTERATIONS, RELOCATIONS AND REPLACEMENT (including all portions of service line up to and including
the service tee): Contract Price

7. DAMAGE OR PROBLEMS CAUSED BY CUSTOMERS: Contract Price including estimated cost of lost gas

8. TEMPORARY SERVICE: Contract Price

9. SPECIAL METER READ FEE: $123

10. METER DISPUTE FEE:
a. Residential - $131
b. Non-Residential - Contract Price (minimum $131)
c. Customer Usage Information Fee will apply as required.

11. DISHONOURED CHEQUES: $34

12. CUSTOMER USAGE INFORMATION, PROVISION OF CUSTOMER INFORMATION TO THE COMPANY, AND
BILLING ERROR: Contract Price

13. NON-STANDARD DELIVERY PRESSURES: Applicable to equipment installed January 1, 2021 or later except
where customers are deemed by the Company to provide a benefit to the distribution system
a. Pressure Factor Meters - $0.227/day on customer’s monthly bill
b. Instruments - $0.621/day on customer’s monthly bill

Notes: 
1. All charges are subject to GST except the “Dishonored Cheque" charge.
2. All charges must be paid by the due date provided by ATCO Gas. When accounts are not paid in full on or

before the due date (within 15 business days of the statement date), the Company will apply a 1% penalty on
the amount due. If the payment is not received by the next monthly billing cycle, a 1% penalty will be applied
to the balance carried forward (including prior penalties).

3. The Contract Price charged to customers may be based on actual costs, or it may be based on an agreed
upon price. In most cases, the customer will be required to provide written or electronic acceptance of a
contract and pay the agreed upon price. Where pre-payment is based on an estimate, the Customer will be
required to pay the actual cost upon completion of the work.
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